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A FORCE FOR GOOD

ESG is informing choice. Customers, investors and employees are making decisions 
based on how corporates and the public sectors are contributing to a better and 
healthier world. ESG is enterprise-wide, going to the heart of business strategy and 
operations. If Corporate Social Responsibility was an initial step in acknowledging 
businesses’ wider societal obligations, then ESG is about looking to solve longer 
term systemic issues, with a more systematic way of measuring and monitoring 
progress. Environmental challenges in particular are foreseeable and evolving 
changes in corporate governance require more transparent and insightful reporting to 
demonstrate resilience. 

By bringing many elements together, ESG is a powerful force, a change for good. 
Motivated by a desire to do the right thing, to strengthen their sustainability and  to 
increase value,  both commercial and social organisations are striving to improve ESG 
resilience.

Widespread concern and focused activism about 
climate change and inequality are having far 
reaching effects on corporate behaviour. Influential 
global organisations and leading investors have 
called for businesses to act as stewards for people 
and the planet, as well as profit. Governments have 
responded with binding targets and increased -  
and increasing – regulation.
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ESG: BOARDROOM 
PRIORITIES

Earlier this year we conducted a survey with “In-House 
Lawyer” magazine to establish boardroom priorities. The 
survey confirmed that:

 o Climate change has become the leading priority for the 
boardroom; a significant change from the results in 2021 
and 2020.

 o 90% of respondents’ organisations had become more 
active in relation to climate change over the last year.

 o ESG came fourth in a list of priorities, with shareholder 
engagement and stakeholder engagement coming 
second and third.

 o Climate change is fully integrated into risk registers and 
governance structures.

 o Key actions for achieving net zero are currently around 
investment decisions, using different forms of energy and 
giving greater consideration to waste management.
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We are proud of what we have achieved to date, but we know there is more to do. Being a 
responsible business is fundamental to the way we behave and a cohesive and interconnected 
ESG agenda is our route map to fulfilling this approach and commitment. 

Our concerns are shared concerns. For us, ESG is about working in synergy with our clients and 
our colleagues, suppliers and community to create environmental and social sustainability and a 
resilient business. Our ESG strategy embodies our approach and creates a route map that guides 
our contribution to our clients, our colleagues and our communities. 

We appreciate that on this journey to the big picture targets, short-term and incremental 
milestones are crucial. Bottom-up initiatives are also vital. We have achieved a great deal, but 
there is more we can do. 

OUR ASPIRATIONS FOR ESG
DACB is an exciting firm, with ambitious aspirations. Our 
purpose is to help our clients and our colleagues succeed, 
creating sustainable value. Our vision is to be leading 
business advisers, recognised for our insight and our 
outstanding commitments to clients, and for being the place 
where talented people want to work.
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SNAPSHOT OF OUR ACTIVITIES TO DATE

Carbon Reduction Plan developed 
with near-term and long-term net zero 
pathway targets.

Member of Legal Sustainability 
Alliance.

First law firm to become a member 
of ClimateWise, a global insurance 
industry collaboration committed to 
reducing the impact of climate change 
of society.

Office based Green teams to promote 
innovative approaches to recycling.

Partnerships with the Social Mobility 
Foundation and Aspiring Solicitors to 
encourage recruitment into law from 
more diverse backgrounds.

Introduction of Flex Forward, an 
approach to working that enables 
employees to work flexibly, in locations 
where they produce their best work, 
mindful of the needs of clients and 
colleagues.

DACB Board is now 50% female.

A network of trained Mental Health 
Champions and an emerging network 
of Accessibility Champions, to support 
colleagues with a disability.

Our Reconnect initiative, bringing 
lawyers who have taken some time 
out back into the workplace, has won 
numerous awards, including “Best 
Talent and Inclusion” initiative in The 
Lawyer Awards.

A growing Pro Bono programme of 
advice to charities and social enterprises 
including a climate hackathon with The 
Chancery Lane Project and advice to 
Toast Ale, which brews beer from surplus 
bread to help tackle food waste.

Winners of CSR awards from HR in Law 
and Health Services Journal for our 
Helpforce Volunteer programme with 
the NHS, that brings school children 
and elderly people together.

Almost a quarter of employees 
volunteering on Community programmes 
focused on homelessness, disadvantaged 
school children, and elderly people.
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NEXT STEPS
Our ESG strategy both overarches all our 
activities firmwide and allows each and every 
colleague to contribute and benefit. We look 
forward to working on this together and with 
all our clients. Our ESG Leadership Team, 
comprising nominated sector and business 
services leads, enables us to promote our ESG 
aspirations and provide a deeper dive into 
priority areas. Current ambitions include:

Equity, Diversity and Inclusion: 

 O Gender: 35% women in senior leadership groups by 2025

 O Disability: colleagues able to report a disability to 5% by 2025

 O Ethnicity: by 2025 ethnic make-up of associates/senior associates and legal 
directors in our offices more accurately reflect local communities

Employee Wellbeing:

 O Provide more channels for colleagues to share experiences and learn from others

 O Enable colleagues to be their true selves at work

 O Develop line managers who respect, recognise and support colleagues as 
individuals

Talent & Leadership:

 O Embed Culture & Values contributions into Performance Reviews & Reward 
structure

 O Improve employee engagement scores

 O Build pro bono & volunteering opportunities

Climate Change:

 O Improve our data capture & measurement to develop carbon reduction strategies

 O Require BREEAM certification by all of our landlords where we rent office space

 O Achieve Net Zero on Scope 1&2 emissions by 2040

 O Achieve Net Zero on Scope 3 emissions by 2050

1

2

3

4
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We have created a working group of ESG in Insurance leads whose expertise on 
particular themes enables us to work collaboratively with our clients to provide 
strategy, support and creative business solutions in response to the full spectrum of 
issues. 

ESG can appear to cover an almost overwhelming spectrum of complex and far-
reaching topics. There is however a considerable overlap between them. We have 
created an interactive venn diagram which identifies 20 key topics for the insurance 
industry and illustrates where, in our view, to focus attention. 

ESG: IMPLICATIONS 
FOR THE INSURANCE 
INDUSTRY
From ESG disclosures and climate activist litigation to 
modernising the workplace and cyber security through 
good governance, ESG offers the insurance industry 
significant challenges and opportunities. 
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AN INTERACTIVE 
GUIDE TO 
ESG ISSUES
Our ESG venn diagram shows 
the interconnection between 
key environmental, social and 
governance issues: the focus 
issues highlight where all three 
intersect.

https://insurance.dacbeachcroft.com/media/yjdfa202/dacb-esg-interactive.pdf
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For further information and thought leadership on ESG and other issues, please visit Informed Insurance. Please also click on the 
following thumbnails for direct access to these documents.

FURTHER INFORMATION

https://insurance.dacbeachcroft.com
https://www.dacbeachcroft.com/media/3125559/terrorism-and-political-violence-april-2022.pdf
https://insurance.dacbeachcroft.com/media/ohrdbwro/dacb_class_actions_interactive.pdf
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OUR ESG IN INSURANCE TEAM

We work together with similar ESG focused teams in our other sectors to provide a joined up and comprehensive expertise to all our clients. 



dacbeachcroft.com

Follow us: @dacbeachcroft 

Connect with us on LinkedIn: DAC Beachcroft LLP

DAC Beachcroft publications are created on a general basis for information only and do not 
constitute legal or other professional advice. No liability is accepted to users or third parties for 
the use of the contents or any errors or inaccuracies therein. Professional advice should always be 
obtained before applying the information to particular circumstances. For further details please go 
to www.dacbeachcroft.com/en/gb/about/legal-notice. Please also read our DAC Beachcroft Group 
privacy policy at www.dacbeachcroft.com/en/gb/about/privacy-policy. By reading this publication 
you accept that you have read, understood and agree to the terms of this disclaimer. The copyright 
in this communication is retained by DAC Beachcroft. © DAC Beachcroft. April 2022


	A Force For Good
	ESG - Boardroom Priorities
	Our aspirations for esg
	SNAPSHOT OF OUR ACTIVITIES TO DATE
	Next Steps
	ESG - Implications 
	Insurance
	Further Info
	Key Members
	Contents




DAC Beachcroft March 2022


The growth in class actions and group litigation is a global trend driven by 
increased regulation and heightened awareness of consumer rights. This 
is complemented by pro-active claimant law firms which seek out claimant 
classes and more accessible litigation funding arrangements. The courts 
are also playing a role in ensuring that victims are able to access justice 
and large corporates can no longer hide behind corporate veils or being 
domiciled in “safe” jurisdictions.


Click on the different headings to learn more about class actions and 
some of the issues driving these claims.


For further information, please contact:
Duncan Strachan
Partner
+44 (0) 20 7894 6876
dstrachan@dacbeachcroft.com


AN INTERACTIVE GUIDE TO 
CLASS ACTIONS


DAC BEACHCROFT ESG







DAC Beachcroft March 2022


Ever widening 
routes to justice





		Subsidiaries & Supply Chain click: 

		Climate Change & Emissions Scandals click: 

		Healthcare Click: 

		Product Safety click: 

		ESG – Reporting & Pledges click: 

		Cyber & Data Risks click: 

		Social Inflation click: 

		Class Actions click: 

		Climate Change predictions: 

		Climate Change close: 

		ESG prediction: 

		ESG close: 

		Social inflation predictions: 

		Social inflation close: 

		Subsidiaries & Supply Chain prediction: 

		Subsidiaries & Supply Chain close: 

		Cyber & Data Risk prediction: 

		Cyber & Data Risk close: 

		Product Safety prediction: 

		Product Safety close: 

		Healthcare prediction: 

		Healthcare close: 

		Class Actions Prediction: 

		Class Actions close: 
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DAC Beachcroft is a full-service international 
law firm which is deeply embedded in the 
insurance industry, advising across all areas 
of risk. We understand how political, 
economic and legislative changes may 
impact your business and corporate 
customers’ goals. This expertise is 
particularly relevant to assessing the 
risk of social unrest and political 
violence, and managing the response 
to complex and sensitive events 
worldwide.


Our broad international reach reflects the global and dynamic 
nature of the Terrorism and Political Violence market, meaning 
that we are well placed to advise on claims, policy wordings 
and reinsurance contracts in this space.


We draw upon specialists in our international offices and alliance firms in 
key insurance markets across Europe, North America, Latin America, Asia 
Pacific and Africa, combining international expertise with local presence 
and insight.  Our integrated team is well-positioned  to provide a cohesive 
response in crisis situations. We place strong emphasis on the long-term 
relationships we build with you, in order to deliver excellent service and 
really add value to your business:


WHO WE ARE 
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 O Advising a leading UK insurer on its reinsurance wording in light of the Westminster Bridge and London Bridge 
terrorist attacks in 2017.


 O Acting for insurers in Supreme Court proceedings concerning liabilities for material and consequential losses 
under the Riot Damages Act following the London riots in August 2011.


 O Advising on terrorism funding claims in New York against a UK bank under the Anti-Terrorism Act and Justice 
Against Sponsors of Terrorism Act, including related coverage issues.


 O Advising insurers on liability for clean-up costs following contamination of office premises arising from the 
polonium poisoning of Alexander Litvinenko.


 O Advising on cyber liabilities in the context of suspected terrorism. This includes limitations on policy drafting in 
light of the provisions of the Terrorism Act 2000, and issues connected with ransomware.


 O Our London office advised insurers on claims relating to the Islamic State terrorist attacks in Paris in 2015.


 O Legalign firm BLD Bach Langheid Dallmayr was instructed by insurers following the terror attack on the Berlin 
Christmas market in December 2016 and following riots at the G20-summit in Hamburg in July 2017. BLD has 
also worked on wording issues for a leading terror insurer in Germany.


OUR EXPERIENCE
UK & Europe
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 O Advising London Market reinsurers on the impact of Chilean unrest and rioting in 2019, including in relation to a 
property programme for a chain of shopping centres, and SRCC cover for a power plant.


 O Advising on political violence policy coverage following recent social incidents in Ecuador and Chile.


 O Resolving coverage disputes relating to the 2017 riots against the rising of the oil price by former Mexican 
president Enrique Peña Nieto.


 O Instructed by reinsurers and local cedants in numerous claims from terrorist attacks affecting energy assets in 
Colombia, under risk-specific terrorism and political violence policies.


 O Retained by reinsurers in connection with a 2011 attack by the Revolutionary Armed Forces of Columbia on a 
fracking facility on the Venezuelan/Colombian border.


 O Acting for insurers on claims arising from Mexico’s lengthiest miners’ strike, involving a two and a half year 
closure of the facilities.


 O Advising on the coverage and international litigation aspects arising from the March 2011 riots at the Jirau 
hydroelectric project in Brazil.


 O Advising insurers regarding coverage and regulatory compliance issues arising from the payment of ransoms 
under a kidnap policy involving the family of one of Mexico’s former presidents.


 O Advising the international reinsurance market on property damage and BI claims by a network of petrol stations 
during the Colombian civil unrest in 2021.


 O Coverage defence regarding the scope of a terrorism exclusion in pollution liability cover for a Colombian oil 
pipeline following an attack by the National Liberation Army.  Successful judgment in the Colombian Supreme 
Court.


Latin America
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North America
 O Legalign firm Wilson Elser has been retained by several carriers following acts of terrorism and high profile 


shootings in the US. These include:


 — El Paso shooting in Texas in 2019;


 — Route 91 Harvest Music festival shooting in Las Vegas in 2018;


 — Sutherland Springs church shooting in Texas in 2017.


Middle East
 O Our Global London team has been involved in various matters arising from war, civil unrest and terrorism 


covers in the Middle East. Examples include:


 — Advising London insurers on coverage in respect of property damage claims arising from the Arab 
Spring uprisings, including advising on the interpretation and application of terrorism and civil unrest 
covers and exclusions;


 — Claims arising from the occupation of a chemical plant by rebel forces during the Syrian uprisings;


 — The occupation and destruction of a Lebanese bank’s branch in Syria by rebel forces in 2014;


 — EUR€100 million loss of security and surveillance equipment in Benghazi, Libya, during the Arab Spring 
uprising.
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Asia Pacific
 O Reviewing company-wide insurance programmes for multinational corporates, including terrorism and political 


violence and kidnap and ransom insurance policies.


 O Advising on policy coverage issues arising from the 2010 riots in Bangkok, Thailand, including dealing with the 
official government declaration that the riots were acts of terrorism.


 O Advising on policy coverage issues arising from the 2019 Sri Lanka Easter Sunday terrorist attacks, including 
interpretation and applicability of loss of attraction provisions.


 O Legalign firm Wotton + Kearney (based in Australia) has advised and acted in a number of matters related to 
terrorism including:


 — Advising the Australian Treasury in relation to the establishment of the Federal Government’s Terrorism 
Insurance Scheme which was bought into existence by the Terrorism Insurance Act 2003 (Cth);


 — Advising the Australian insurance market on CBI losses (involving loss of attraction) following the Lindt Café 
siege, including advising on potential gaps in cover between the reinsurance pool coverage and traditional 
industrial and special risk policies;


 — Advising the Australian Reinsurance Pool Corporation (established by the Terrorism Insurance Act) concerning 
issues relating to the implementation of the Terrorism Insurance Scheme including negotiating on behalf of 
the ARPC with stakeholders concerning the terms of the terrorism reinsurance agreement.


 O Advising a leading London Market insurer on a claim following the Taliban takeover of Bagram Airbase in 
Afghanistan.


Africa
 O Our Africa Desk, based in our London office but with relationships spanning the continent, has an in-depth 


knowledge and understanding of incidents of civil unrest throughout the region, most recently:


 — The  July 2021 riots in South Africa following the imprisonment of former President Jacob Zuma;


 — The #EndSARS mass protests of October 2020 in Nigeria;


 — The #FixTheCountry protests across Ghana following the government’s proposal to introduce a new levy on 
electronic transactions.
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GLOBAL REACH


DAC Beachcroft office


Representative office


Legalign Global


Associations


Best friends


Collaboration


Singapore


New Zealand


Malaysia


Australia 


Hong Kong


Germany


Spain


Chile


Mexico


Brazil


Miami


Colombia


Peru


Costa Rica
El Salvador
Guatemala
Honduras
Nicaragua


USA


Canada


Turkey


Argentina


UK
Ireland


France


Where we are


United Kingdom


We operate from eleven locations within the UK – 
London, Belfast, Birmingham, Bristol, Edinburgh, 
Glasgow, Leeds, Manchester, Newcastle, Newport and 
Winchester –providing one of the most comprehensive 
UK legal networks.


Europe


We have offices in Ireland, France and Spain and our 
Legalign Global co-founding member, BLD Bach 
Langheid Dallmayr, has offices across Germany.


Asia Pacific


Through our office in Singapore, our Legalign Global 
member firm, Wotton + Kearney (Australia and New 
Zealand), and our wider associations and collaborations, 
we provide a comprehensive network of legal advisers, 
experienced in insurance and reinsurance claims and 
disputes arising from South Asia, Asia-Pacific and 
Australasia regions.


Latin America


Our dispute resolution practices are in Chile, Colombia, 
Mexico and Spain, and have a representative office 
in Miami. We have an association with Torres Carpio 
Portocarrero & Richter in Peru and Allende & Brea in 
Argentina. We also work with leading local lawyers 
in other Latin American jurisdictions such as Brazil 
(Demarest Advogados), Bolivia, Uruguay and Central 
America.


North America


We reach across the US through our office in Miami 
and our relationship with Wilson Elser, a co-founding 
member of Legalign Global. With 800 lawyers and 30 
offices across the US, it is a leading firm specialising in 
insurance, reinsurance and defence.
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OVERVIEW


The conflict has caused seismic disruption to the 
world’s financial, trade and energy markets and is 
threatening long-term high inflation, contractions 
in global economic growth, social unrest and geo-
political security risks. Soaring commodity and raw 
material prices and supply-chain disruption are 
significantly affecting manufacturing, freight and 
agriculture sectors; higher prices will be passed 
on with a wide-scale impact on businesses and 
households.


The global insurance industry may be facing 
billions of dollars in losses as a result of Russia’s 
invasion. The true financial cost is likely to take 
years to calculate amid the complexities of dealing 
with claims and inevitable legal battles over 
insurance coverage.


Regardless of where your business – 
and your clients’ businesses – operates 
it is important to assess and mitigate 
risks arising from financial volatility, the 
imposition of sanctions and business 
restrictions on Russian entities, event 
cancellations, the increase in cyberattacks 
and the need for closer scrutiny of ‘war’ clauses 
in insurance wordings.


In this document, our global experts highlight key 
areas for you and your clients to review. Please 
contact one of our team or your relationship 
partner to explore further any of these or other 
issues you need advice on. 


As the conflict between Russia and Ukraine 
continues, the implications are being felt across 
the globe. Principally, this is a humanitarian crisis 
tragically impacting the Ukrainian people and their 
property, but it is also fuelling uncertainty about the 
recovery of the already-strained global economy, still 
reeling from the COVID-19 pandemic.
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 O Aviation – Issues include Russia’s grounding of UK 
and EU planes, UK/EU’s imposition of sanctions on 
Russian aircraft, and the prevention of access to 
insurance for Russian aviation and space companies.


 O Cyber security – There has been an increase in 
ransomware and infrastructure cyberattacks affecting 
businesses globally. Risks arise from multiple 
sources including Russian-based ransomware, cyber 
hackers coming to the rescue of Ukraine, and scams 
seeking fake charitable donations.  The adequacy 
of cyber insurance, particularly the effectiveness of 
war exclusions and cyber terrorism carve-outs will 
be under the spotlight.  Businesses should mitigate 
this risk with effective cyber security and incident 
response plans. 


 O Data breaches – Data stolen in a cyberattack often 
means critical information is held hostage pending 
payment of a ransom or data is destroyed. Business 
continuity issues arise. The relocation of offices and 
office closures will have exacerbated this risk. 


 O D&O – Businesses with operations in Russia, Belarus 
and Ukraine or which do business with entities in 
these countries have been significantly affected 
by office closures, staff safety, the imposition of 
sanctions, supply-chain disruption, cyberattacks and 
financial volatility. A review of incident response and 
business continuity planning is essential. Ongoing/
future dealings with Russian entities requires 
assessment due to reputational damage exposure 
and possible shareholder backlash. 


 O Employment - Office closures and relocation of 
offices and staff from Ukraine and Russia to “safe” 
countries is creating business continuity issues.  
Salaries, visas and operational licences where 
people/offices relocate require consideration.


 O Energy – Many nations are heavily reliant on Russian 
energy. The suspension of the oil and gas pipeline to 
Germany will have a wide EU impact. Higher energy 
prices will increase insurance claims in some lines 
e.g. construction and motor repairs.   


 O Event cancellation - Major sporting and 
entertainment events will be affected by the conflict. 
Expect litigation over politically motivated decisions 
on attendance.


 O Financial services - Russian banks and financial 
institutions have been excluded from the SWIFT 
system (EU imposed exclusion).  Blockages in the 
banking system means the Russian rouble is at risk 
of collapse and there are consequences for business 
continuity and contractual performance. There has 
been a suspension of trading of Russian shares on 
the London Stock Market.


 O Marine - The freeze on vessel movements, including 
the prohibition on Russian ships entering UK and 
EU ports (port bans), means supplies cannot be 
transported to their correct “end” destination, 
causing supply-chain disruption. Claims for loss 
of stock (particularly perishable/food items) are 
expected.  Some cargo insurance carriers have 
cancelled insurance and are reinstating coverage 
with geographical limitations. 


 O Motor – Car manufacturing has been significantly 
impacted with factory closures in Russia and Ukraine 
and the suspension of production in some EU 
nations due to components shortages. Sanctions are 
preventing the export of cars to Russia. Insurance 
claims for repair costs will be higher and may take 
longer to conclude.  


 O Products/Supply chain disruption – Disruptions in 
the supply of raw materials and  components and 
disruption in the transportation network is causing 
manufacturing slowdown and plant shutdowns in 
the Ukraine and Russian markets and within the EU.  
Higher production costs and delays in manufacturing 
will increase prices further.   


 O Property – Exposure for the London Market is 
expected to be limited but for those insurers/
reinsurers operating in the Ukraine and Russian 
market there will be coverage issues due to war 
exclusions.


 O Travel – There are increased risks associated with 
travel to/from the conflict region, official and 
unofficial humanitarian transport operations, flight 
diversions, cancellations of organised tours, holidays 
etc.


POTENTIAL IMPLICATIONS
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 O Coverage – War exclusions will be under consideration for all lines of insurance.


 O Choice of law and jurisdiction – Expect an increase in litigation/arbitration 
due to the imposition of sanctions and the difficulties surrounding contractual 
performance. Force majeure considerations arise. International/cross-border 
disputes raise choice of law and jurisdictional issues.  Clauses addressing law, 
jurisdiction and forum (arbitration or courts) will be important in existing and future 
contracts.


 O ESG factors – Expect shareholder activism and disengagement with Russia/Russian 
investments.  This is likely to include a diversion of investments away from Russian 
oil and gas and into cleaner energies, and away from a nation which disregards 
human rights and is being investigated for war crimes.


 O High inflation – Financial volatility will impact capital reserves and will add to 
pressure to increase some insurance ratings. Claims are expected to increase 
(particularly property and motor repair claims) due higher energy, raw material and 
component prices. Settlements may take longer to conclude. 


 O Sanctions – US, EU and UK sanctions are impacting Russian entities and those that 
do business with these entities. Sanctions include preventing access to insurance 
markets for sanctioned persons/entities. This is a rapidly changing landscape.


WIDER CONSIDERATIONS
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